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A MEETING OF THE HOUSING BOARD 
WAS HELD ON 25 AUGUST 2022 

 
 
 
Councillors Ms Ballard, Cox, Durrant, Herridge, Hutchison, Jessop and Beavis 
 
 
67. APOLOGIES FOR NON ATTENDANCE  
 
There were none 
 
68. DECLARATIONS OF INTEREST  
 
There were none 
 
69. DEPUTATIONS - STANDING ORDER 3.4  
 
There were none 
 
70. PUBLIC QUESTIONS  
 
There were none 
 
71. PROCUREMENT OF LOCATA HPA2 SUPPORT MODULE FOR THE HOUSING 

NEEDS AND ADVICE SERVICE  
 
Consideration was given to a report by the Head of Housing seeking approval to waive the 
requirements within the Council’s Contract Procedure Rules for the procurement of a 
module to provide system support, updates and enhancements to the Housing Needs and 
Advice case management system, Locata. 
 
Members were assured that those who remained threatened with homelessness for more 
than 56 days would still receive support and relief work from officers. 
 
Members were advised that this system was already in place and being used to provide the 
required Government data, and being funded by the Homelessness prevention Grant. 
 
RESOLVED: That the Board approved the procurement of the Locata HPA2 support 
module for a two year period with the option to extend for a further two years in increments 
of one year. 
 
72. PROCUREMENT OF A DOMESTIC ABUSE HOUSING ADVOCATE  
 
Consideration was given to a report by the Head of Housing seeking approval to waive the 
requirements of the Council’s Contract Procedure Rules for the procurement of a Domestic 
Abuse Housing Advocate. 
 
In answer to a Members question, officers advised that the advocate would be a full time 
role, very much hands on, based in the Town Hall. They would be offering family support, a 
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drop in service and support to the housing team. With links to other practitioners it was 
hoped to provide shared learning for the team. 
 
A Member wished to praise the additional work load that Stop Domestic Abuse had taken 
on in the pandemic and acknowledge that as they were due to take over funding of this role 
after the 2 years, it was a very good arrangement for the Council. 
 
Members agreed that this role would be an asset not just to residents but to the housing 
team in terms of training. 
 
Members were advised that the balance of the funding would be used for ad hoc training 
and potential spending on additional target hardening measures such as creating safe 
rooms. 
 
 
RESOLVED: That the Board approved a direct award to the value of £49,500 to Stop 
Domestic Abuse to facilitate the employment of a Domestic Abuse Housing Advocate, for a 
two year fixed term to undertake duties and work detailed in the report. 
 
73. PROCUREMENT OF A RENT GUARANTOR SERVICE  
 
Consideration was given to a report by the Head of Housing seeking approval to waive the 
requirements within the Contract Procedure Rules for the procurement of a rent guarantor 
scheme with RentGuarantor Ltd so as to assist customers that are homeless, or threatened 
with homelessness, to access private rented accommodation. 
 
Members agreed that this was a useful tool in helping tenants access private housing, and 
would hopefully provide reassurance to landlords which has been a major barrier. 
 
Members all recognised that there was a shortage of affordable rental housing stock and 
that the situation may worsen, but the Chairman reassured that the Council had a number 
of initiatives in place to support tenants. 
 
Members wished to thank the Head of Housing and her team for producing three good 
reports so quickly.  
 
RESOLVED: That the Board approved the procurement of a three year contract with 
RentGuarantor Ltd with the further option to renew annually for up to two years. 
 
74. ANY OTHER ITEMS  
 
 

CHAIRMAN 
 

 
Concluded at 6.18 pm 

 
 


